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Abstract: Local Own-Source Revenue (Pendapatan Asli Daerah/PAD) is a key indicator of 

regional fiscal independence, yet most local governments in Indonesia remain highly dependent 

on intergovernmental transfers. In this context, improving local tax compliance is crucial, 

particularly in Lahat Regency, which relies heavily on Certain Goods and Services Tax (PBJT), 

Street Lighting Tax (PPJ), and Land and Building Rights Acquisition Duty (BPHTB). This 

study examines the influence of Trust in Authority, Power of Authority, Tax Morale, and Tax 

Awareness on local tax compliance, with Civic Pride as a moderating variable. Primary data 

were collected through an online Likert-scale questionnaire using Google Forms from 300 

registered and active local taxpayers under the Regional Revenue Agency (Bapenda) of Lahat 

Regency. Data were analyzed using Partial Least Squares Structural Equation Modeling (PLS-

SEM). The findings reveal that trust in tax authorities, perceived power of authority, tax morale, 

and tax awareness significantly affect local tax compliance, while Civic Pride strengthens these 

relationships. The study contributes to the Slippery Slope Framework and Theory of Planned 

Behavior by incorporating Civic Pride as a contextual moderator and provides practical insights 

for designing trust-based and participatory local tax policies. 

 

Keywords: Local tax compliance, Trust in Authority, Power of Authority, Tax Morale, Tax 

Awareness 

 

 

INTRODUCTION 

Tax compliance remains a central issue in public finance and public policy because it 

directly affects the government’s capacity to finance public goods, provide public services, and 

support sustainable development. Although extensive research has examined tax compliance at 

the national level, compliance with sub-national or regional taxes has received comparatively 

less scholarly attention, despite its increasing importance within decentralized fiscal systems. 

In many developing countries, including Indonesia, local governments rely on Regional Own-

Source Revenue (Pendapatan Asli Daerah – PAD) to finance development programs and reduce 

dependence on transfers from the central government. However, fluctuations in PAD realization 
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indicate that challenges related to taxpayer compliance and the effectiveness of local tax 

administration remain significant concerns (Kireina & Octaviani, 2021; Yakub et al., 2022). 

Early tax compliance research was predominantly grounded in deterrence theory, which 

emphasized audits, sanctions, and enforcement as primary mechanisms for reducing tax 

evasion. Although these mechanisms may encourage compliance through external pressure, 

they are not necessarily sufficient to foster sustained voluntary compliance and may, under 

certain circumstances, contribute to resistance or distrust toward tax authorities (Gangl et al., 

2015). In response to these limitations, the Slippery Slope Framework (SSF) has been widely 

adopted to provide a broader explanation of taxpayer behavior. The framework proposes that 

compliance is influenced by the interaction between the power of tax authorities and taxpayers’ 

trust in those authorities. While the power of authorities primarily promotes enforced 

compliance, trust is expected to encourage voluntary compliance (Kirchler et al., 2008; Wahl 

et al., 2010). Empirical evidence from different countries further demonstrates the relevance of 

both dimensions in explaining variations in taxpayer compliance behavior (Kogler et al., 2015; 

Surugiu et al., 2023). 

In addition to the SSF, the Theory of Planned Behavior (TPB) provides a behavioral 

perspective for understanding tax compliance. According to the TPB, behavioral intentions are 

shaped by attitudes, subjective norms, and perceived behavioral control (Ajzen, 1991). Within 

this perspective, tax morale, which represents an individual’s intrinsic motivation to fulfill tax 

obligations, and tax awareness, which reflects taxpayers’ knowledge and understanding of their 

tax rights and responsibilities, are potentially important determinants of compliance. Previous 

studies have identified tax morale and tax awareness as factors associated with taxpayer 

compliance, although the strength and direction of these relationships vary across institutional 

and cultural contexts (Cummings et al., 2009; Taing & Chang, 2021; Owusu et al., 2022). Such 

variations suggest that the influence of individual-level factors may depend on the institutional 

environment, governance quality, and taxpayers’ perceptions of government legitimacy 

(Sebele-Mpofu, 2020; Mardhiah et al., 2023). 

Beyond institutional and individual determinants, recent research has increasingly 

considered socio-psychological factors such as civic or national pride. Civic pride refers to an 

individual’s sense of belonging, emotional attachment, and identification with a community or 

state. This identification may encourage taxpayers to perceive taxation not merely as a legal 

obligation but also as a contribution to collective welfare and community development 

(MacGregor & Wilkinson, 2012; Strielkowski & Čábelková, 2015). Empirical evidence 

suggests that stronger national or civic pride may be associated with greater willingness to 

comply with tax obligations (Macintyre et al., 2021, 2023; Abodher et al., 2025). Nevertheless, 

the role of civic pride as a moderating factor in the relationships between trust in authority, 

power of authority, tax morale, tax awareness, and tax compliance remains insufficiently 

investigated. This limitation is particularly relevant in regional taxation, where taxpayers may 

interact more directly with local government institutions and observe more directly the 

relationship between tax contributions and local public services and development (Otindo et 

al., 2021). 

The Indonesian context provides an important setting for examining these relationships 

because regional taxation is closely linked to the country’s fiscal decentralization policy. The 

current legal framework is primarily established through Law No. 1 of 2022 concerning 

Financial Relations between the Central Government and Regional Governments (Undang-

Undang Nomor 1 Tahun 2022 tentang Hubungan Keuangan antara Pemerintah Pusat dan 

Pemerintahan Daerah), hereafter the HKPD Law, and is further implemented through 

Government Regulation No. 35 of 2023 concerning General Provisions for Regional Taxes and 

Regional Levies. These regulations establish the framework for regional tax administration and 

clarify the distribution of taxing authority between provincial and regency/municipal 

governments. 
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Under the HKPD framework, regional taxes are categorized according to the level of 

government responsible for their administration. Provincial taxes include Motor Vehicle Tax, 

Motor Vehicle Transfer Fee, Heavy Equipment Tax, Motorized Vehicle Fuel Tax, Surface 

Water Tax, and Cigarette Tax. At the regency/municipal level, regional taxes include Rural and 

Urban Land and Building Tax, Duty on the Acquisition of Rights over Land and Buildings, 

Certain Goods and Services Tax, Advertising Tax, Groundwater Tax, and Mineral and Coal 

Non-Metallic Mineral and Rock Tax. The framework also introduces the concept of opsen, 

which strengthens the fiscal relationship between provincial and regency/municipal 

governments in relation to specific regional taxes. Accordingly, regional tax compliance must 

be understood within a multilevel fiscal system in which taxpayers fulfill obligations arising 

from specific taxable objects and activities while interacting with local tax authorities. 

This regulatory structure is particularly relevant to Kabupaten Lahat, South Sumatra, 

where economic activities in mining, trade, services, accommodation, food and beverage, and 

other business sectors contribute to the region’s tax potential. The existence of considerable 

economic potential, however, does not necessarily guarantee optimal realization of regional tax 

revenue. Differences between potential and realized revenue may reflect economic conditions 

as well as taxpayers’ willingness to comply, awareness of tax obligations, perceptions of local 

tax authorities, and the effectiveness of administrative and enforcement mechanisms. 

Consequently, Kabupaten Lahat provides a relevant empirical setting for examining how 

institutional and psychological factors shape taxpayer compliance within a regional taxation 

context. 

Despite the strategic contribution of regional taxes to PAD and local development, 

previous research in Indonesia has predominantly focused on national taxation or general 

taxpayer compliance, with relatively limited attention to behavioral determinants of regional 

tax compliance (Hantono, 2020; Radityo et al., 2019; Sarsadilla & Usman, 2023). Regional 

taxation differs from national taxation in terms of the authority responsible for administration, 

the types of taxable activities, and the proximity between taxpayers and government 

institutions. These characteristics may influence how taxpayers perceive the legitimacy, 

fairness, effectiveness, and responsiveness of local tax authorities. Moreover, the local context 

provides an opportunity to examine whether taxpayers’ sense of civic identification strengthens 

their willingness to comply when they perceive taxation as directly contributing to the welfare 

and development of their own community. 

Against this background, this study examines the effects of Trust in Authority, Power 

of Authority, Tax Morale, and Tax Awareness on Regional Tax Compliance in Kabupaten 

Lahat, South Sumatra, and investigates the moderating role of Civic Pride in these relationships. 

By integrating the Slippery Slope Framework and the Theory of Planned Behavior, this study 

develops a multidimensional explanation of regional taxpayer compliance that incorporates 

both institutional and behavioral determinants. The SSF provides the theoretical foundation for 

examining trust in authority and power of authority, while the TPB supports the examination 

of tax morale and tax awareness as behavioral determinants of compliance. Civic Pride is 

further incorporated to examine whether taxpayers’ identification with their community 

influences the strength of these relationships. 

This study contributes to the literature in three ways. First, it extends the application of 

the Slippery Slope Framework to regional taxation in Indonesia, a context that remains 

relatively underrepresented in international tax compliance research. Second, it introduces 

Civic Pride as a moderating variable, addressing the limited empirical evidence regarding how 

socio-psychological identification with the local community may strengthen or weaken the 

effects of institutional and individual determinants on tax compliance. Third, the study provides 

practical implications for regional tax authorities by highlighting the importance of combining 

effective enforcement with trust-building, taxpayer education, and civic engagement. Such an 
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integrated approach may support more sustainable voluntary compliance and strengthen the 

capacity of local governments to mobilize PAD for regional development. 

 

METHODS 

Conceptual Framework 

 

 
Figure 1. Conceptual framework of regional tax compliance based on the Slippery Slope 

Framework, incorporating Trust in Authority, Power of Authority, Tax Morale, and Tax Awareness as 

direct determinants, with Civic Pride as a moderating variable. 
 

Figure. 1 illustrates the conceptual framework of this study, which is grounded in the 

Slippery Slope Framework (SSF) and the Theory of Planned Behavior (TPB), and adapted to 

the context of regional tax compliance. The model positions Regional Tax Compliance as the 

dependent variable, directly influenced by four key predictors: Trust in Authority (H1), Power 

of Authority (H2), Tax Morale (H3), and Tax Awareness (H4). In addition, Civic Pride is 

incorporated as a moderating variable that conditions the strength of these relationships (H5–

H8). In line with the SSF, Trust in Authority represents the cooperative pathway to compliance. 

As depicted in Fig. 1 (H1), higher levels of trust in tax authorities-stemming from perceived 

fairness, transparency, and legitimacy-are expected to enhance voluntary compliance among 

regional taxpayers. Conversely, Power of Authority reflects the coercive pathway to 

compliance, emphasizing enforcement capacity, monitoring, and sanctions. As shown in Fig. 1 

(H2), stronger perceived power of tax authorities is expected to increase compliance by raising 

the perceived costs of non-compliance. 

Beyond trust and power, the framework integrates Tax Morale and Tax Awareness as 

additional direct determinants of compliance. As illustrated in Fig. 1 (H3), Tax Morale-defined 

as the intrinsic motivation and moral obligation to pay taxes-is expected to positively influence 

taxpayers’ willingness to comply. Meanwhile, Tax Awareness, represented in Fig. 1 (H4), 

refers to taxpayers’ knowledge and understanding of tax regulations, functions, and benefits; 

greater awareness is anticipated to reduce uncertainty and improve compliance behavior. 

A distinctive feature of this framework, as visualized in Fig. 1, is the inclusion of Civic Pride 

as a moderating variable (H5–H8). Rather than exerting a direct effect on tax compliance, Civic 

Pride is theorized to strengthen (amplify) the relationships between the four predictors and 

Regional Tax Compliance, specifically: 

H5: Civic Pride moderates the relationship between Power of Authority and Tax Compliance, 

such that the effect of authority power on compliance becomes stronger when civic pride is 

high. 
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H6: Civic Pride moderates the relationship between Trust in Authority and Tax Compliance, 

reinforcing the positive influence of trust when taxpayers exhibit stronger civic attachment. 

H7: Civic Pride moderates the relationship between Tax Morale and Tax Compliance, 

enhancing the impact of moral obligation on compliance behavior. 

H8: Civic Pride moderates the relationship between Tax Awareness and Tax Compliance, 

strengthening the translation of tax knowledge into actual compliance. 

 At the regional level, this configuration is particularly relevant because local taxes are 

closely linked to visible public services and community development. In Kabupaten Lahat, 

where taxpayers can directly observe the utilization of tax revenues, Civic Pride is expected to 

play a meaningful role in shaping how trust, power, morale, and awareness translate into actual 

compliance. 

Overall, as summarized in Fig. 1, the framework proposes that Regional Tax 

Compliance is simultaneously shaped by institutional factors (Trust and Power), psychological 

factors (Tax Morale), cognitive factors (Tax Awareness), and socio-cultural identity (Civic 

Pride as a moderator). 

 

Research Design 

This study adopts a quantitative, explanatory research design aimed at examining the 

determinants of regional tax compliance and testing the moderating role of Civic Pride within 

the Slippery Slope Framework (SSF). An explanatory design is considered appropriate because 

the research seeks to identify and analyze causal relationships between latent variables rather 

than merely describing phenomena or exploring patterns. 

The study follows a cross-sectional survey approach, in which data were collected at a 

single point in time from regional taxpayers in Kabupaten Lahat. This approach is widely used 

in behavioral tax research, particularly in studies examining perceptions, attitudes, and 

compliance behavior, as it allows for efficient data collection from a relatively large sample 

while capturing respondents’ current beliefs and experiences regarding taxation. 

Data were obtained through a structured questionnaire administered online via Google 

Forms. The questionnaire was developed based on established measurement scales from prior 

literature, adapted to the local government taxation context. The items were designed to 

measure five main constructs: Trust in Authority, Power of Authority, Tax Morale, Tax 

Awareness, and Regional Tax Compliance, with Civic Pride included as a moderating variable. 

A Likert-type scale was employed to capture respondents’ perceptions and attitudes, ranging 

from strongly disagree to strongly agree. 

The target population of this study comprised registered and active regional taxpayers 

under the jurisdiction of the Regional Revenue Agency (Bapenda) of Kabupaten Lahat. 

Respondents were selected using a purposive sampling technique to ensure that only taxpayers 

who were actively engaged in fulfilling their tax obligations were included in the analysis. A 

total of 300 valid responses were obtained and used for further statistical analysis. 

For data analysis, this study employed Partial Least Squares Structural Equation 

Modeling (PLS-SEM) using Smart-PLS software. PLS-SEM was chosen because it is suitable 

for complex models involving multiple latent variables, moderating effects, and relatively large 

samples. Moreover, PLS-SEM is appropriate for predictive and theory-extension studies, 

particularly in social sciences and public finance research. The analysis consisted of two main 

stages: (1) assessment of the measurement model to evaluate reliability and validity, and (2) 

assessment of the structural model to test the proposed hypotheses (H1–H8). 

Overall, the research design integrates a theory-driven framework, empirical survey data, 

and advanced multivariate analysis to provide robust evidence on the factors influencing 

regional tax compliance and the role of Civic Pride in shaping taxpayer behavior in Kabupaten 

Lahat. 
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Population and Sample 

The population of this study consisted of registered regional taxpayers under the 

jurisdiction of the Regional Revenue Agency (Badan Pendapatan Daerah-Bapenda) of 

Kabupaten Lahat who were actively fulfilling their tax obligations at the time of data collection. 

This population was selected because these taxpayers are directly subject to local tax policies 

and enforcement mechanisms, making them relevant respondents for examining determinants 

of regional tax compliance. 

This study employed a purposive sampling technique, whereby respondents were 

selected based on specific criteria: (1) being officially registered as a regional taxpayer in 

Kabupaten Lahat, and (2) being actively compliant in paying regional taxes. This non-

probability sampling method was considered appropriate because it ensured that only taxpayers 

with direct experience and involvement in the regional tax system were included in the analysis. 

Data were collected through an online questionnaire distributed via Google Forms. The 

survey link was provided only to respondents who met the predetermined eligibility criteria 

based on the official taxpayer list maintained by Bapenda Kabupaten Lahat. This procedure 

aimed to enhance the relevance and validity of the collected responses. 

A total of 300 valid responses were obtained and used for statistical analysis. The sample 

size meets the minimum requirements for Partial Least Squares Structural Equation Modeling 

(PLS-SEM), which generally recommends a sample of at least 10 times the largest number of 

structural paths pointing to a single construct or a minimum of 200 observations for complex 

models. 

Regarding respondent characteristics, the sample comprised 190 male respondents 

(63.3%) and 110 female respondents (36.7%), indicating a higher participation rate among male 

taxpayers. In terms of age distribution, the majority of respondents were in the 26–40 years age 

group, reflecting that most participants were within the economically productive age range and 

actively engaged in tax-related activities. This demographic profile suggests that the findings 

of the study predominantly reflect the perceptions and compliance behavior of working-age 

taxpayers in Kabupaten Lahat. 

Overall, the selected sample is considered representative of active regional taxpayers in 

Kabupaten Lahat, providing a reliable basis for examining the proposed relationships in the 

conceptual framework 

 

Measurement Instrument 

All variables in this study were operationalized as latent constructs and measured using 

multi-item scales adapted from prior validated instruments in tax compliance and public 

finance research. Minor modifications in wording were made to fit the context of regional 

taxation in Kabupaten Lahat without altering the substantive meaning of the items. Responses 

were recorded using a five-point Likert scale, ranging from 1 (“strongly disagree”) to 5 

(“strongly agree”). 

 

Regional Tax Compliance (Dependent Variable) 

Regional Tax Compliance (RTC) was conceptualized as the extent to which taxpayers 

voluntarily and consistently fulfill their local tax obligations in accordance with applicable 

regulations. Measurement items captured aspects of timely payment, accuracy of reporting, and 

willingness to comply beyond minimum legal requirements. The scale was adapted from 

Kirchler et al (2008) and subsequent applications in regional tax contexts. 

 

Trust in Authority 

Trust in Authority (TIA) refers to taxpayers’ perceptions of the fairness, transparency, 

competence, and benevolence of the local tax authority (Bapenda Kabupaten Lahat). The 

construct was measured using items reflecting trust in administrative procedures, belief in 
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equitable treatment, and confidence in the integrity of tax officials. The scale was adapted from 

(Faizal et al., 2017; Wahl et al., 2010). 

 

Power of Authority 

Power of Authority (POA) captures taxpayers’ perceptions of the tax authority’s ability 

to detect non-compliance and impose sanctions. Items measured perceived audit probability, 

strictness of penalties, and effectiveness of enforcement mechanisms. The measurement scale 

was based on the Slippery Slope Framework as operationalized by (Kirchler et al., 2008) and 

further refined by. Aulia et al. (2022). 

 

Tax Morale 

Tax Morale (TM) reflects the intrinsic motivation and moral obligation of taxpayers to 

pay taxes, independent of external enforcement. Items assessed feelings of civic responsibility, 

ethical duty, and personal justification for paying taxes. The scale was adapted from 

(Cummings et al. (2009) and subsequent behavioral tax compliance studies. 

 

Tax Awareness 

Tax Awareness (TA) refers to taxpayers’ knowledge and understanding of regional tax 

regulations, purposes, and benefits. Measurement items included awareness of tax allocation, 

understanding of payment procedures, and perceived importance of taxes for local development. 

The scale was adapted from (Hantono., 2020; Hidayat et al., 2023). 

 

Civic Pride (Moderating Variable) 

Civic Pride (CP) was conceptualized as taxpayers’ sense of pride, attachment, and 

identification with their local community and regional development. Items measured emotional 

attachment to Kabupaten Lahat, pride in contributing to local public services, and willingness 

to support collective welfare through taxation. The scale was adapted from MacGregor & 

Wilkinson. (2012). 

 

Measurement Model Specification   

All constructs were modeled as reflective latent variables in the PLS-SEM framework. 

Each indicator was assumed to be a manifestation of its respective construct, and internal 

consistency reliability, convergent validity, and discriminant validity were assessed before 

testing the structural relationships. 

 

Data Analysis Technique 

This study employed Partial Least Squares Structural Equation Modeling (PLS-SEM) 

using Smart-PLS software to analyze the data and test the proposed hypotheses (H1–H8). PLS-

SEM was selected as the primary analytical technique because of its suitability for complex 

models involving multiple latent variables, moderating effects, and prediction-oriented 

research objectives in social sciences and public finance. PLS-SEM is particularly appropriate 

for this study for several reasons. First, the research model includes multiple independent 

variables (Trust in Authority, Power of Authority, Tax Morale, and Tax Awareness), one 

dependent variable (Regional Tax Compliance), and one moderating variable (Civic Pride), 

making it a relatively complex structural model. Second, PLS-SEM is robust to deviations from 

normality and works well with cross-sectional survey data based on Likert scales. Third, PLS-

SEM is recommended for exploratory and theory-extension studies, which aligns with the 

objective of integrating the Slippery Slope Framework (SSF) with Civic Pride in a regional tax 

context. 
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The data analysis was conducted in two main stages: (1) assessment of the measurement model 

and (2) assessment of the structural model, following established PLS-SEM guidelines. Hair et 

al. (2018). 

 

Moderation Analysis 

To test the moderating role of Civic Pride (H5–H8), an interaction term was created in 

Smart-PLS using the product indicator approach. The interaction effects between Civic Pride 

and each independent variable (Trust in Authority, Power of Authority, Tax Morale, and Tax 

Awareness) were then examined through bootstrapping to determine whether Civic Pride 

significantly altered the strength or direction of their relationships with Regional Tax 

Compliance 

 

RESULTS AND DISCUSSION 

Respondent Profile and Organizational Characteristics 
  

Table 1. Respondent Profile 

Characteristics Category n = 300 Percentage (%) 

Gender Male 190 63.3 

 Female 110 36.7 

 Total 300 100.0 

Age 17–25 years 8 2.6 

 26–40 years 248 82.7 

 > 41 years 44 14.7 

 Total 300 100.0 
 

Respondent profile. Table 1 presents the demographic characteristics of the 300 valid 

respondents included in the final analysis. The sample is predominantly male, comprising 190 

respondents (63.3%), compared to 110 female respondents (36.7%). This distribution suggests 

higher survey participation among male taxpayers, which may reflect gender patterns in 

regional tax payment responsibilities or economic activity in Kabupaten Lahat. Nevertheless, 

the inclusion of a substantial proportion of female respondents ensures adequate variability in 

perceptions and attitudes toward regional tax compliance. 

Regarding age distribution, the majority of respondents fall within the 26–40 years category 

(248 respondents, 82.7%), followed by those aged above 41 years (44 respondents, 14.7%), 

while only a small proportion belongs to the 17–25 years group (8 respondents, 2.6%). This 

indicates that the sample is largely composed of economically active taxpayers who are more 

likely to be directly engaged in tax-related obligations and decision-making. Consequently, the 

findings primarily reflect the perspectives of working-age taxpayers who are actively involved 

in regional economic activities and tax administration processes in Kabupaten Lahat. 

 

Respondent Experience and Tax Administration Characteristics 

In addition to organizational characteristics, this study examines respondents’ 

experiences with tax administration and Coretax usage, including taxpayer status, tax office 

affiliation, frequency of Coretax usage, and level of tax compliance. Regarding taxpayer status, 

the majority of respondents are classified as taxable entrepreneurs (Pengusaha Kena 

Pajak/PKP), accounting for 67.1% of the sample, while the remaining 32.9% are non-PKP. 

This distribution indicates that most respondents have relatively complex tax obligations, 

which may increase their exposure to and reliance on digital tax administration systems such 

as Coretax. 

Regarding tax administration affiliation, 43.23% of respondents are associated with 

Primary Tax Offices (KPP Pratama) in Jakarta, followed by Tax Service Branch Offices (KCP) 

at 35.48% and Central Tax Offices (KPP Pusat) at 21.29%. This distribution reflects the 
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respondents’ administrative tax affiliations and should not be interpreted directly as an 

indication of their residential location. In the context of this study, respondents were selected 

based on the established research criteria and their relevance to the tax administration and 

Coretax context being examined. Therefore, tax office affiliation is presented as an 

administrative characteristic rather than as a basis for determining the respondents’ regional 

identity. Nevertheless, the geographical distribution of respondents should be considered when 

interpreting the findings, particularly in relation to the regional taxpayer context of Kabupaten 

Lahat. 

In terms of Coretax usage frequency, 40.00% of respondents report using the system on 

a weekly basis, followed by monthly usage at 26.45% and daily usage at 22.58%. Meanwhile, 

9.68% report using Coretax occasionally, and only 1.29% indicate that they have never used 

the system. These findings suggest that Coretax is actively utilized by the majority of 

respondents and has become integrated into their routine tax-related activities. 

Regarding tax compliance, 54.84% of respondents report a high level of compliance, 

indicating that they consistently fulfill their tax obligations on time. A further 36.77% report 

moderate compliance, while only 8.39% fall into the non-compliant category. Overall, these 

findings indicate a relatively high level of tax compliance among the respondents. However, 

given that respondents’ tax administration affiliations are geographically diverse, the findings 

should be interpreted within the characteristics of the sampled respondents and should not be 

generalized uncritically to represent all taxpayers residing in Kabupaten Lahat. This limitation 

is acknowledged in interpreting the regional context of the study. Within this scope, the findings 

provide an empirical basis for examining the relationships among Coretax usage, adoption 

intention, innovation resistance, and tax compliance. 

 

Overall Descriptive Overview 
 

Table 2. Normality, individual indicator consistency, convergent validity, and internal consistency 

reliability 

Variable Indicator Mean Median 
Standard 

deviation 

Excess 

kurtosis 
Skewness 

Loading 

factor 

Civic Pride (CP) 

CP1 4.173 4 0.686 -0.631 -0.300 0.863 

CP2 4.193 4 0.665 -0.490 -0.309 0.814 

CP3 4.200 4 0.566 0.322 -0.111 0.838 

CP4 4.173 4 0.666 -0.497 -0.281 0.784 

CP5 4.187 4 0.697 -0.457 -0.391 0.871 

CP6 4.173 4 0.645 -0.662 -0.181 0.827 

Regional Tax 

Compliance 

(KP) 

KP1 4.167 4 0.534 0.114 0.127 0.734 

KP2 4.150 4 0.548 0.065 0.069 0.715 

KP3 4.163 4 0.526 0.199 0.162 0.761 

KP4 4.160 4 0.498 0.465 0.302 0.712 

KP5 4.190 4 0.517 0.113 0.224 0.748 

KP6 4.200 4 0.529 -0.021 0.163 0.700 

KP7 4.160 4 0.484 0.589 0.384 0.768 

KP8 4.180 4 0.590 -0.328 -0.066 0.705 

Power of 

Authority (PA) 

PA1 4.183 4 0.723 -0.447 -0.453 0.865 

PA2 4.163 4 0.700 -0.503 -0.355 0.841 

PA3 4.153 4 0.746 -0.657 -0.403 0.879 

PA4 4.140 4 0.788 -0.539 -0.500 0.872 

Interaction 

(Moderation) 
X1*Z - - - - - 1.147 

Tax Awareness 

(TA) 

TA1 4.193 4 0.709 -0.318 -0.467 0.868 

TA2 4.137 4 0.662 0.070 -0.366 0.843 

TA3 4.187 4 0.657 -0.134 -0.360 0.873 

TA4 4.167 4 0.672 -0.014 -0.410 0.858 

TA5 4.170 4 0.669 0.295 -0.481 0.857 

TM1 4.157 4 0.682 -0.368 -0.335 0.857 

https://jurnal.ranahresearch.com/index.php/R2J


https://jurnal.ranahresearch.com/index.php/R2J,                                                       Vol. 8, No. 6, (2026) 

 

2290 | Page 

Variable Indicator Mean Median 
Standard 

deviation 

Excess 

kurtosis 
Skewness 

Loading 

factor 

Tax Morale 

(TM) 

TM2 4.177 4 0.697 -0.701 -0.315 0.851 

TM3 4.213 4 0.644 -0.341 -0.308 0.845 

TM4 4.173 4 0.714 -0.176 -0.489 0.798 

TM5 4.147 4 0.729 -0.355 -0.442 0.837 

 

Table 2 presents the descriptive statistics and distributional characteristics of all 

measurement indicators, including mean values, factor loadings, skewness, kurtosis, and 

standard deviations. This analysis provides an initial overview of respondents’ perceptions 

toward trust in authority, power of authority, tax morale, tax awareness, civic pride, and 

regional tax compliance, as well as the distribution of the data prior to structural model testing. 

Descriptive analysis is essential in PLS-SEM studies to ensure that the data are suitable for 

further multivariate analysis and hypothesis testing (Hair et al., 2019; Kline, 2016). 

Overall, the indicators exhibit relatively high mean scores across all constructs, 

suggesting generally positive perceptions of tax administration, strong tax morale, adequate tax 

awareness, and favorable attitudes toward regional tax compliance among taxpayers in 

Kabupaten Lahat. The skewness and kurtosis values fall within acceptable ranges for PLS-SEM 

estimation, indicating no severe deviations from normality that could threaten the robustness of 

the structural model assessment. 

 

Measurement Model Assessment (Outer Model) 

The measurement model (outer model) was assessed prior to evaluating the structural 

relationships to ensure that the latent constructs were measured reliably and validly. Following 

the guidelines of Hair (Hair & Alamer, 2022; Hair et al., 2018), the assessment included: (1) 

individual indicator reliability, (2) internal consistency reliability, (3) convergent validity, and 

(4) discriminant validity. 

 

Figure 3. Outer Model Testing 

 

Individual Indicator Reliability 

Individual indicator reliability was examined through factor loadings. As shown in 

Table 2, all indicators demonstrated factor loadings above the recommended threshold of 0.70, 

indicating satisfactory reliability and strong relationships with their respective latent constructs. 

 

Specifically: 

a) Civic Pride (Z) loadings ranged from 0.784 to 0.871. 

b) Regional Tax Compliance (Y) loadings ranged from 0.700 to 0.768. 

c) Power of Authority (X1) loadings ranged from 0.841 to 0.879. 

d) Tax Awareness (X4) loadings ranged from 0.843 to 0.873. 
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e) Tax Morale (X3) loadings ranged from 0.798 to 0.857. 

f) Trust in Authority (X2) loadings ranged from 0.755 to 0.828. 

All indicators exceeded the minimum threshold of 0.70, confirming that each item 

adequately represents its respective latent construct. Therefore, no indicator was removed from 

the model. 

 

Internal Consistency Reliability 

Internal consistency reliability was evaluated using Cronbach’s Alpha, rho_A, and 

Composite Reliability (CR) The results indicate that all constructs meet or exceed the 

recommended thresholds: 

 
Table 3 Cronbach’s Alpha, rho_A, and Composite Reliability (CR) 

Construct Cronbach’s Alpha rho_A 
Composite Reliability 

(CR) 

Civic Pride (Z) 0.912 0.915 0.932 

Regional Tax Compliance (Y) 0.875 0.877 0.902 

Power of Authority (X1) 0.888 0.899 0.922 

Tax Awareness (X4) 0.912 0.913 0.934 

Tax Morale (X3) 0.913 0.922 0.932 

Trust in Authority (X2) 0.898 0.901 0.919 

 

All values exceed the recommended benchmark of 0.70, demonstrating strong internal 

consistency reliability (Hair et al., 2019). This confirms that the indicators consistently measure 

their intended constructs. 

The interaction terms (X1×Z, X2×Z, X3×Z, X4×Z) recorded reliability values of 1.000 

because they were modeled as single-indicator constructs using the product indicator approach 

in PLS-SEM. 

 

Convergent Validity 

Convergent validity was assessed using Average Variance Extracted (AVE). As shown 

in Table 4, all constructs achieved AVE values above the recommended threshold of 0.50: 

 
Table 4 Average Variance Extracted (AVE) 

Construct AVE 

Civic Pride (Z) 0.694 

Regional Tax Compliance (Y) 0.534 

Power of Authority (X1) 0.747 

Tax Awareness (X4) 0.739 

Tax Morale (X3) 0.697 

Trust in Authority (X2) 0.620 

 

These results confirm that each construct explains more than 50% of the variance of its 

indicators, satisfying convergent validity requirements. 

 

Discriminant Validity 

In addition to the Fornell–Larcker criterion, discriminant validity was further assessed 

using the Heterotrait–Monotrait Ratio of correlations (HTMT), which is considered a more 

stringent and reliable criterion for evaluating discriminant validity in PLS-SEM (Hair et al., 

2018; Henseler et al., 2015). 
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Table 5 Heterotrait–Monotrait Ratio (HTMT) Matrix 

 
Civic 

Pride (Z) 

Kepatuhan 

Pajak 

Daerah 

(Y) 

Power of 

Authority 

(X1) 

Tax 

Awareness 

(X4) 

Tax 

Morale 

(X3) 

Trust in 

Authority 

(X2) 

X1*Z X2*Z X3*Z X4*Z 

Civic Pride 

(Z) 
          

Kepatuhan 

Pajak 

Daerah (Y) 

0.665          

Power of 

Authority 

(X1) 

0.183 0.215         

Tax 

Awareness 

(X4) 

0.069 0.261 0.054        

Tax 

Morale 

(X3) 

0.076 0.120 0.120 0.108       

Trust in 

Authority 

(X2) 

0.076 0.298 0.055 0.098 0.068      

X1*Z 0.066 0.220 0.266 0.032 0.058 0.039     

X2*Z 0.025 0.256 0.029 0.095 0.035 0.110 0.110    

X3*Z 0.139 0.181 0.068 0.052 0.042 0.059 0.149 0.056   

X4*Z 0.051 0.178 0.025 0.042 0.061 0.087 0.089 0.204 0.111  

 

Table 5 presents the HTMT values for all latent constructs. Following the recommended 

thresholds, discriminant validity is established when HTMT values are below 0.85 

(conservative criterion) or 0.90 (more liberal criterion), depending on the nature of the 

constructs and research context. 

The results indicate that all HTMT values are below the recommended threshold of 0.85, 

confirming adequate discriminant validity among the latent variables. Specifically: 

a) The highest HTMT value is observed between Trust in Authority (X2) and Regional Tax 

Compliance (Y) (HTMT = 0.298), which remains well below the critical threshold. 

b) The relationships among Power of Authority, Tax Awareness, Tax Morale, Trust in 

Authority, and Civic Pride all exhibit HTMT values below 0.30, suggesting that these 

constructs are empirically distinct. 

c) The interaction terms (X1×Z, X2×Z, X3×Z, X4×Z) also show HTMT values below 0.30 

with their respective main constructs and other variables, supporting their discriminant 

validity as separate latent variables in the moderation model. 

d) Overall, the HTMT results corroborate the findings from the Fornell–Larcker criterion, 

providing robust evidence that all constructs in the model are distinct and free from 

problematic overlap 

 

Inner Model Analysis (Structural Model) 

The assessment of the structural model (inner model) aims to evaluate the predictive 

power of the model and examine the hypothesized relationships among latent constructs. 

Following the guidelines of (Hair & Alamer, 2022; Hair et al., 2018), the inner model was 

evaluated based on (1) collinearity assessment, (2) coefficient of determination (R²), (3) effect 

size (f²), (4) predictive relevance (Q²), and (5) significance and relevance of path coefficients 

using bootstrapping. 
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Figure 4. Inner Model Testing 

 

Collinearity Assessment (VIF) 

Prior to assessing the structural relationships, collinearity among the predictor 

constructs was examined using the Variance Inflation Factor (VIF). Assessing collinearity is a 

crucial step in Partial Least Squares Structural Equation Modeling (PLS-SEM), as high 

multicollinearity among exogenous constructs can bias path coefficient estimates and 

undermine the stability of the structural model (Hair & Alamer, 2022; Hair et al., 2018). 

Following the recommended threshold, VIF values should be below 5.0 to indicate 

acceptable levels of collinearity, with values below 3.3 being considered ideal for behavioral 

research contexts (Hair et al., 2018). In this study, all VIF values for Trust in Authority, Power 

of Authority, Tax Morale, Tax Awareness, and the interaction terms with Civic Pride (X1Z, 

X2Z, X3Z, X4Z) were below the conservative threshold of 5.0. 

These results confirm that multicollinearity is not a critical concern in the model and 

that the predictor constructs are sufficiently distinct to allow reliable estimation of the structural 

relationships. Consequently, the subsequent assessment of path coefficients and hypothesis 

testing can be interpreted with confidence. 

 

Coefficient of Determination (R²) 

The coefficient of determination (R²) was evaluated to assess the explanatory power of 

the structural model with respect to the endogenous construct, Kepatuhan Pajak Daerah (Y). In 

PLS-SEM, R² represents the proportion of variance in the dependent variable that is explained 

by the predictor variables in the model, thereby serving as a key indicator of model predictive 

accuracy (Hair et al., 2018). Higher R² values indicate stronger explanatory power of the model. 

According to (Hair et al., 2018), R² values of approximately 0.25, 0.50, and 0.75 can be 

interpreted as weak, moderate, and substantial, respectively, although these benchmarks should 

be considered in light of the research context. 
 

Table 6. R Square 

Variabel R Square R Square Adjusted 

Kepatuhan Pajak Daerah 

(Y) 
0.701 0.692 

 

The results presented in Table 6 indicate that the R² value for Kepatuhan Pajak Daerah 

(Y) is 0.701, with an adjusted R² of 0.692. This suggests that approximately 70.1% of the 

variance in regional tax compliance is explained by the exogenous constructs-namely Power of 

Authority, Trust in Authority, Tax Morale, Tax Awareness, and Civic Pride, including their 

interaction effects. This level of explained variance reflects a substantial predictive capability 
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of the model and demonstrates that the selected determinants collectively provide a robust 

explanation of taxpayers’ compliance behavior. 

The adjusted R² value of 0.692 further confirms the stability of the model by accounting 

for model complexity and the number of predictors included. The relatively small difference 

between R² and adjusted R² indicates that the explanatory power of the model is not artificially 

inflated by unnecessary variables. 

 

Effect Size (f²) 

The effect size (f²) was assessed to determine the relative contribution of each 

exogenous construct to the explained variance in Kepatuhan Pajak Daerah (Y). In PLS-SEM, 

f² values of 0.02, 0.15, and 0.35 are typically interpreted as small, medium, and large effects, 

respectively (Hair et al., 2018). This metric complements R² by indicating the substantive 

impact of each predictor within the structural model. 

 
Table 7. F Square 

 
Civic 

Pride 

(Z) 

Kepatuhan 

Pajak Daerah 

(Y) 

Power of 

Authority 

(X1) 

Tax 

Awareness 

(X4) 

Tax 

Morale 

(X3) 

Trust in 

Authority 

(X2) 

X1*Z X2*Z X3*Z X4*Z 

Civic Pride 

(Z) 
 1.095         

Kepatuhan 

Pajak Daerah 

(Y) 

          

Power of 

Authority 

(X1) 

 0.077         

Tax 

Awareness 

(X4) 

 0.184         

Tax Morale 

(X3) 
 0.110         

Trust in 

Authority 

(X2) 

 0.270         

X1*Z  0.187         

X2*Z  0.128         

X3*Z  0.081         

X4*Z  0.146         

 

As shown in Table 7, Civic Pride (Z) exhibits a very large effect size (f² = 1.095), 

indicating that it is the most influential predictor of regional tax compliance in the model. This 

finding underscores the critical role of civic attachment and collective identity in shaping 

taxpayers’ compliance behavior. 

Among the direct predictors, Trust in Authority (X2) demonstrates a medium effect (f² 

= 0.270), suggesting that taxpayers’ confidence in tax authorities substantially contributes to 

compliance. Tax Awareness (X4) shows a small-to-moderate effect (f² = 0.184), indicating that 

knowledge and understanding of taxation still play an important role in influencing compliance. 

In contrast, Tax Morale (X3) (f² = 0.110) and Power of Authority (X1) (f² = 0.077) display 

relatively small effects, although they remain theoretically and empirically relevant. 

Regarding the moderating effects, the interaction X1×Z yields a small-to-moderate 

effect (f² = 0.187), implying that Civic Pride strengthens the influence of Power of Authority 

on compliance. The interactions X2×Z (0.128) and X4×Z (0.146) show small effects, while 

X3×Z (0.081) exhibits a very small effect, indicating more limited moderating influence in 

these relationships. 
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Overall, these results confirm that Civic Pride not only has the strongest direct effect on 

regional tax compliance but also meaningfully enhances several predictors–outcome 

relationships, albeit with varying magnitudes. This highlights the importance of incorporating 

socio-psychological factors alongside institutional and regulatory determinants in 

understanding taxpayer behavior. 

 

Path Coefficients  

Path coefficients (β) represent the strength and direction of the hypothesized 

relationships among constructs in the structural model. I 

n PLS-SEM, coefficients closer to ±1 indicate stronger relationships, while values near zero 

suggest weak effects. The estimated path coefficients for all direct and moderating relationships 

are presented in Table 8. 

 
Table 8. Path Coefficients of the Structural Model 

Relationship → Kepatuhan Pajak Daerah (Y) Path Coefficient (β) 

Civic Pride (Z) → Y 0.588 

Power of Authority (X1) → Y 0.159 

Trust in Authority (X2) → Y 0.289 

Tax Morale (X3) → Y 0.184 

Tax Awareness (X4) → Y 0.238 

X1 × Z → Y 0.217 

X2 × Z → Y 0.217 

X3 × Z → Y 0.161 

X4 × Z → Y 0.212 
 

The results indicate that Civic Pride (Z) exerts the strongest direct influence on 

Kepatuhan Pajak Daerah (Y) (β = 0.588), highlighting its central role in shaping taxpayers’ 

compliance behavior. This suggests that a stronger sense of civic attachment and collective 

responsibility substantially enhances voluntary tax compliance. 

Among the institutional and psychological predictors, Trust in Authority (X2) shows 

the largest direct effect on compliance (β = 0.289), followed by Tax Awareness (X4) (β = 0.238), 

Tax Morale (X3) (β = 0.184), and Power of Authority (X1) (β = 0.159). These findings imply 

that trust-based governance and taxpayers’ awareness are more influential than purely coercive 

mechanisms in promoting compliance. 

Regarding the moderating effects, all interaction terms exhibit positive path coefficients, 

indicating that Civic Pride strengthens the impact of each predictor on tax compliance. 

Specifically, the interactions X1×Z (β = 0.217) and X2×Z (β = 0.217) demonstrate comparable 

moderating effects, suggesting that civic pride amplifies both power-based and trust-based 

mechanisms of compliance. The interaction X4×Z (β = 0.212) also indicates that higher civic 

pride enhances the effectiveness of tax awareness in fostering compliance. Meanwhile, X3×Z 

(β = 0.161) shows a relatively weaker, yet still positive, moderating effect. 

Overall, the pattern of path coefficients confirms that tax compliance in Kabupaten 

Lahat is driven not only by institutional factors but also, and more strongly, by socio-

psychological dimensions such as civic pride and trust in authority. These findings support the 

theoretical integration of regulatory and motivational perspectives within the PLS-SEM 

framework. 

 

Model Fit (SRMR & NFI) 

The assessment of overall model fit in Partial Least Squares Structural Equation 

Modeling (PLS-SEM) was conducted using two widely recommended criteria: the 

Standardized Root Mean Square Residual (SRMR) and the Normed Fit Index (NFI). These 

indices provide complementary information regarding the extent to which the proposed 

structural model adequately represents the empirical data (Hair et al., 2019) 
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Table 9. (SRMR & NFI) 

Fit Index Saturated Model 

SRMR 0.046 

NFI 0.873 
 

SRMR measures the average magnitude of discrepancies between the observed and 

model-implied correlation matrices. A value of SRMR ≤ 0.08 is generally considered indicative 

of an acceptable model fit, while values ≤ 0.05 reflect a very good fit (Henseler et al., 2015). 

As shown in Table 9, the SRMR values for both the saturated model (0.046) and the estimated 

model (0.045) are well below the recommended threshold of 0.08. This suggests that the 

residual differences between the observed and predicted correlations are minimal, indicating 

that the structural model provides a satisfactory representation of the data. 

The Normed Fit Index (NFI) evaluates the relative improvement of the proposed model 

over a null model that assumes no relationships among constructs. NFI values range between 0 

and 1, with values ≥ 0.90 typically interpreted as good fit, while values between 0.80 and 0.89 

are considered acceptable, particularly in complex models involving moderation effects (Hair 

et al., 2018). The results indicate NFI values of 0.873 for the saturated model and 0.874 for the 

estimated model. Although slightly below the ideal benchmark of 0.90, these values exceed the 

minimum threshold of 0.80 and therefore suggest an acceptable level of model fit given the 

complexity of the structural relationships examined in this study. 

Taken together, the SRMR and NFI results provide consistent evidence that the 

proposed structural model demonstrates an adequate and acceptable level of fit. Consequently, 

the model can be considered suitable for hypothesis testing and interpretation of path 

relationships among the latent constructs. 

 

Hypothesis Testing Summary 

 
Table 10. Hypothesis Testing Results 

Relationship O M STDEV T-value p-value Decision 

Civic Pride (Z) → Regional Tax 

Compliance (Y) 
0.588 0.585 0.038 15.664 0.000 Supported 

Power of Authority (X1) → Y 0.159 0.160 0.034 4.719 0.000 Supported 

Tax Awareness (X4) → Y 0.238 0.240 0.039 6.122 0.000 Supported 

Tax Morale (X3) → Y 0.184 0.186 0.035 5.278 0.000 Supported 

Trust in Authority (X2) → Y 0.289 0.288 0.035 8.164 0.000 Supported 

X1 × Z → Y 0.217 0.212 0.033 6.672 0.000 Supported 

X2 × Z → Y 0.217 0.211 0.038 5.676 0.000 Supported 

X3 × Z → Y 0.161 0.156 0.038 4.253 0.000 Supported 
 

As shown in Table 10, all hypothesized paths are statistically significant at the 0.001 

level based on bootstrapping results (5,000 resamples). Among the direct effects, Trust in 

Authority exhibits the strongest influence on regional tax compliance (β = 0.289, t = 8.164), 

followed by Tax Awareness (β = 0.238, t = 6.122), Tax Morale (β = 0.184, t = 5.278), and 

Power of Authority (β = 0.159, t = 4.719). Civic Pride also demonstrates a strong direct effect 

on compliance (β = 0.588, t = 15.664). All interaction terms are significant, indicating that Civic 

Pride meaningfully moderates the relationships between the four antecedents and tax 

compliance, with the strongest moderating effects observed for Power of Authority × Civic 

Pride (β = 0.217, t = 6.672) and Trust in Authority × Civic Pride (β = 0.217, t = 5.676). These 

results provide empirical support for all proposed hypotheses and reinforce the relevance of 

integrating the Slippery Slope Framework with behavioral and socio-cultural determinants of 

tax compliance. 
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Discussion 

The findings indicate that regional tax compliance is influenced by a combination of 

institutional and psychological factors. The structural model produced an R² value of 0.701 and 

an adjusted R² of 0.692, indicating that Power of Authority, Trust in Authority, Tax Morale, Tax 

Awareness, Civic Pride, and their interaction effects collectively explain 70.1% of the variance 

in regional tax compliance. This relatively high explanatory power suggests that tax compliance 

is not solely associated with regulatory enforcement but is also shaped by trust, awareness, 

moral motivation, and taxpayers’ attachment to their local community. 

Power of Authority was found to have a positive and significant effect on regional tax 

compliance (β = 0.159; p < 0.001). This finding suggests that the capacity of tax authorities to 

exercise supervision and enforce tax regulations can encourage taxpayers to fulfill their 

obligations. The presence of an authority capable of ensuring regulatory compliance creates 

consequences that may discourage non-compliance. However, Power of Authority had the 

weakest direct effect among the main predictors and a relatively small effect size (f² = 0.077). 

This finding indicates that compliance cannot be effectively developed through coercive 

mechanisms alone but requires the support of other factors that encourage taxpayers’ 

acceptance and willingness to comply. 

In contrast, Trust in Authority demonstrated a stronger positive effect on regional tax 

compliance (β = 0.289; p < 0.001). It also produced a medium effect size (f² = 0.270), making 

it the strongest direct predictor among the main independent variables. This result indicates that 

taxpayers’ trust in tax authorities represents an important mechanism for fostering compliance. 

When government institutions are perceived as legitimate, competent, and trustworthy, 

taxpayers are more likely to perceive tax compliance as a form of cooperation with the 

government rather than merely a response to the threat of sanctions. Thus, the quality of the 

relationship between local government and taxpayers appears to be an important foundation for 

sustainable compliance. 

Tax Morale was also found to have a positive and significant effect on regional tax 

compliance (β = 0.184; p < 0.001). This finding indicates that taxpayers’ internal motivation to 

fulfill their tax obligations contributes to compliant behavior. Taxpayers who perceive tax 

payment as a moral responsibility and a form of contribution to society are more likely to 

comply with their obligations. Nevertheless, the effect size of Tax Morale was relatively small 

(f² = 0.110), suggesting that moral motivation should be understood as one component of the 

compliance mechanism rather than as a sole determinant. 

Furthermore, Tax Awareness had a positive and significant effect on regional tax 

compliance (β = 0.238; p < 0.001). This result indicates that taxpayers’ understanding and 

awareness of their tax obligations contribute to compliant behavior. Tax awareness provides a 

cognitive foundation through which taxpayers understand their obligations, procedures, and 

tax-related consequences. The f² value of 0.184 indicates a small-to-moderate effect of Tax 

Awareness on compliance. Therefore, improving compliance may require continuous tax 

education and the provision of accessible information concerning regional tax obligations. 

The most prominent finding concerns the direct effect of Civic Pride on regional tax 

compliance. Civic Pride had a path coefficient of β = 0.588, representing the strongest direct 

effect in the structural model. Moreover, its f² value of 1.095 indicates a very large effect. This 

finding suggests that taxpayers’ sense of belonging, pride, and attachment to their local 

community may constitute an important foundation for compliant behavior. Taxpayers with 

stronger attachment to their region may perceive tax payment not merely as an administrative 

obligation but also as a contribution to local development and collective welfare. Accordingly, 

the social and psychological dimensions of taxpayers’ behavior deserve greater consideration 

in strategies aimed at improving regional tax compliance. 

Beyond its direct effect, Civic Pride was found to significantly moderate all 

hypothesized relationships. The interaction between Power of Authority and Civic Pride 
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produced a coefficient of β = 0.217, while the interaction between Trust in Authority and Civic 

Pride also produced β = 0.217. The interaction between Tax Morale and Civic Pride yielded β 

= 0.161, whereas the interaction between Tax Awareness and Civic Pride produced β = 0.212. 

All moderation effects were positive and statistically significant. 

These moderation findings indicate that the effects of institutional and psychological 

factors on tax compliance become stronger when taxpayers possess a higher level of Civic 

Pride. In the relationship between Power of Authority and compliance, for example, 

governmental authority appears to be more effective when taxpayers have a stronger sense of 

belonging to their region. Similarly, trust in tax authorities may have a greater influence when 

taxpayers perceive themselves as part of the local community. The same pattern can be 

observed for Tax Awareness and Tax Morale, whereby knowledge and moral motivation 

become more strongly associated with compliance when accompanied by a stronger sense of 

attachment to the region. 

The magnitude of the moderation effects varied across the relationships. The interaction 

effect of Power of Authority × Civic Pride had an f² value of 0.187, followed by Tax Awareness 

× Civic Pride at 0.146, Trust in Authority × Civic Pride at 0.128, and Tax Morale × Civic Pride 

at 0.081. Thus, Civic Pride provided the strongest moderating contribution to the relationship 

between Power of Authority and tax compliance, whereas its moderating contribution was 

weakest in the relationship between Tax Morale and compliance. This pattern suggests that 

Civic Pride is particularly relevant in connecting institutional mechanisms and taxpayers’ 

awareness with actual compliance behavior. 

Overall, the findings demonstrate that regional tax compliance in Lahat Regency is not 

determined solely by the government’s ability to supervise and enforce tax regulations. Trust 

in Authority, Tax Awareness, and Tax Morale also contribute to compliance, while Civic Pride 

emerges as the most dominant factor and simultaneously strengthens the relationships between 

all examined predictors and tax compliance. These findings highlight the importance of 

integrating institutional mechanisms with social and psychological dimensions in 

understanding taxpayer behavior. Local governments should therefore not only strengthen tax 

administration, supervision, and enforcement but also build public trust, improve tax literacy, 

strengthen taxpayers’ moral motivation, and foster a stronger sense of belonging to the region. 

Such an integrated approach may encourage compliance that is not merely instrumental or 

enforcement-driven but increasingly voluntary and sustainable 

 

CONCLUSIONS AND RECOMMENDATIONS 

Conclusion 

This study examined the determinants of regional tax compliance in Kabupaten Lahat by 

integrating the Slippery Slope Framework (SSF) with behavioral and socio-cultural perspectives, 

specifically incorporating Trust in Authority, Power of Authority, Tax Morale, Tax Awareness, 

and Civic Pride as a moderating variable. Using survey data from 300 active regional taxpayers 

and analyzing the relationships through PLS-SEM, the study provides robust empirical evidence 

on the multidimensional nature of tax compliance in a decentralized fiscal context. 

The findings demonstrate that both cooperative and coercive mechanisms significantly 

influence taxpayer compliance. Trust in Authority emerged as the strongest direct predictor of 

compliance, underscoring the critical role of perceived legitimacy, fairness, and transparency in 

fostering voluntary tax behavior. At the same time, Power of Authority also exerted a positive 

effect, confirming that enforcement capacity and regulatory credibility remain essential 

components of an effective tax system. These results support the core propositions of the Slippery 

Slope Framework and highlight the importance of balancing trust-based and deterrence-based 

strategies in tax administration. 

Beyond institutional factors, the study confirms that Tax Morale and Tax Awareness are 

meaningful behavioral determinants of compliance. Higher levels of moral commitment to 
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taxation and greater understanding of tax obligations and public benefits were associated with 

increased willingness to comply, reinforcing the argument that compliance is shaped not only by 

legal incentives but also by psychological and cognitive factors. 

A key contribution of this research lies in the moderating role of Civic Pride. The results 

indicate that civic pride significantly strengthens the effects of Trust in Authority, Power of 

Authority, Tax Morale, and Tax Awareness on tax compliance. This suggests that taxpayers who 

identify more strongly with their local community and regional development are more responsive 

to both cooperative and coercive tax governance mechanisms. Thus, tax compliance should be 

understood not merely as an economic or legal behavior, but also as a socially embedded and 

identity-driven process. 

From a policy perspective, the study implies that local governments should adopt a hybrid 

compliance strategy that integrates effective enforcement with trust-building initiatives, taxpayer 

education, and civic engagement. Strengthening institutional transparency, enhancing tax literacy, 

and fostering regional identity can collectively contribute to more sustainable and voluntary 

compliance behavior. 

Despite its contributions, this study is limited to a single district and relies on self-reported 

survey data, which may be subject to perceptual bias. Future research should extend the analysis 

to multiple regions, incorporate longitudinal designs, and explore additional determinants such as 

perceived tax fairness, digital tax service quality, and social norms to further enrich understanding 

of regional tax compliance. 

Overall, this study advances both theoretical and empirical insights into taxpayer behavior 

in local government settings and provides a comprehensive framework for understanding how 

institutional, psychological, and socio-cultural factors interact to shape regional tax compliance. 

 

Recommendations 

Theoretical Implications 

This study contributes to the advancement of tax compliance literature by extending and 

integrating established theoretical frameworks-particularly the Slippery Slope Framework (SSF) 

and the Theory of Planned Behavior (TPB)-within the context of regional taxation in a 

developing-country setting. The findings provide several important theoretical implications that 

enrich understanding of taxpayer behavior at the local government level. 

First, the results substantiate and refine the applicability of the Slippery Slope Framework 

(Kirchler et al., 2008) in explaining regional tax compliance. While prior studies have largely 

examined SSF in national tax systems, this study demonstrates that the interplay between Trust 

in Authority and Power of Authority remains highly relevant in a decentralized local tax context. 

The stronger effect of Trust in Authority compared to Power of Authority supports the 

cooperative compliance perspective, reinforcing the theoretical argument that voluntary 

compliance driven by legitimacy, fairness, and institutional trust is more effective than purely 

coercive enforcement mechanisms. This finding strengthens the theoretical positioning of trust as 

a primary driver of sustainable compliance in public finance research. 

Second, by incorporating Tax Morale and Tax Awareness, this study bridges the SSF with 

the Theory of Planned Behavior (Ajzen, 1991), thereby offering a more comprehensive 

behavioral model of tax compliance. The significant influence of tax morale confirms that 

internalized moral obligation is a critical psychological determinant of compliance, aligning with 

prior behavioral economics and public finance literature. Similarly, the effect of tax awareness 

highlights the role of perceived behavioral control, suggesting that cognitive understanding of tax 

rules and procedures is a necessary condition for compliance. The integration of SSF and TPB 

thus provides a more holistic theoretical framework that captures both institutional and 

individual-level determinants of taxpayer behavior. 

Third, this study introduces Civic Pride as a moderating construct, which represents a 

novel theoretical contribution. Prior tax compliance models have largely focused on institutional 
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trust, enforcement, and individual attitudes but have paid limited attention to socio-cultural 

identity at the local level. The findings indicate that civic pride strengthens the effects of trust, 

power, tax morale, and tax awareness on compliance, suggesting that identification with one’s 

region plays a meaningful role in shaping fiscal behavior. This extends existing tax compliance 

theory by incorporating identity-based motivations, aligning with emerging literature on 

behavioral public finance and civic engagement. 

Fourth, the results contribute to the growing body of literature on regional and local tax 

compliance, which remains underexplored compared to national taxation studies. By empirically 

validating a multidimensional compliance model in Kabupaten Lahat, this study demonstrates 

that taxpayer behavior in subnational contexts is shaped not only by economic and institutional 

factors but also by psychological and socio-cultural dimensions. This reinforces the need for 

differentiated theoretical models that account for the unique characteristics of local governance 

and public service delivery. 

Finally, this study advances theoretical discourse by positioning regional tax compliance 

as a multi-layered construct, influenced simultaneously by coercive power, cooperative trust, 

moral obligation, cognitive awareness, and civic identity. This integrative perspective challenges 

traditional deterrence-based models and supports a more nuanced, behaviorally informed 

approach to public finance theory. 

 

Practical Implications 

The findings of this study offer several important practical implications for local tax 

authorities, particularly the Badan Pendapatan Daerah (Bapenda) Kabupaten Lahat, as well as for 

policymakers involved in regional fiscal management and tax administration reform. 

First, the strong positive effect of Trust in Authority on regional tax compliance suggests 

that Bapenda should prioritize strategies aimed at strengthening institutional trust rather than 

relying solely on enforcement measures. In practical terms, this can be achieved through greater 

transparency in tax revenue utilization, clearer communication regarding the allocation of local 

tax funds, and improved accountability in public service delivery. Public disclosure of tax-funded 

projects, performance dashboards, and regular stakeholder engagement could enhance 

perceptions of fairness and legitimacy, thereby fostering voluntary compliance among taxpayers. 

Second, although Power of Authority has a significant but comparatively weaker effect 

on compliance, its role remains relevant, particularly when combined with civic pride. This 

implies that enforcement policies should not be abandoned but rather balanced with cooperative 

approaches. Bapenda should maintain effective monitoring systems, risk-based audits, and 

proportionate sanctions while ensuring that enforcement is perceived as fair, consistent, and non-

arbitrary. Integrating educational campaigns with enforcement efforts may also reduce resistance 

and increase acceptance of regulatory authority. 

Third, the significant influence of Tax Awareness highlights the need for continuous 

taxpayer education and capacity-building initiatives. Bapenda should invest in accessible and 

user-friendly tax literacy programs, including digital platforms, mobile applications, and 

community outreach initiatives that simplify tax procedures, deadlines, and obligations. 

Enhancing taxpayers’ understanding of local tax benefits—such as improved infrastructure and 

public services—can further reinforce compliance behavior. 

Fourth, the effect of Tax Morale suggests that compliance is not solely a legal obligation 

but also a moral and ethical responsibility. To leverage this, local governments should frame tax 

payment as a contribution to collective welfare and regional development rather than merely a 

financial burden. Public campaigns emphasizing social responsibility, community solidarity, and 

the tangible benefits of tax contributions may strengthen intrinsic motivation to comply. 

Fifth, the moderating role of Civic Pride carries important managerial and policy 

implications. Since civic pride amplifies the impact of trust, power, tax morale, and tax awareness, 

local authorities should actively promote regional identity and public engagement. This could 
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include community-based initiatives, participatory budgeting, visible local development projects, 

and recognition programs for compliant taxpayers. Strengthening emotional attachment to 

Kabupaten Lahat may indirectly improve tax compliance by aligning individual interests with 

collective regional goals. 

Sixth, the findings suggest that a hybrid compliance strategy—combining cooperative and 

deterrence-based approaches—is most effective. Rather than adopting a purely punitive or purely 

persuasive model, Bapenda should implement a balanced framework that integrates trust-building, 

education, fair enforcement, and civic engagement. Such an approach aligns with contemporary 

best practices in tax administration and public governance. 

Finally, at a broader policy level, the results provide insights for other local governments 

in Indonesia facing similar fiscal challenges. The integrated model tested in this study can serve 

as a practical reference for designing tax compliance strategies that are context-sensitive, 

behaviorally informed, and socially embedded, ultimately contributing to more sustainable and 

resilient local revenue systems. 

 

Policy Implications 

The findings of this study have several important policy implications for local 

governments, tax authorities, and policymakers responsible for regional fiscal sustainability and 

governance reform. 

First, the significant role of Trust in Authority in enhancing tax compliance suggests that 

local governments should shift from a predominantly enforcement-driven approach toward a 

more trust-based governance model. Policymakers should institutionalize transparency 

mechanisms in tax administration, including clear reporting on regional tax revenue allocation, 

performance-based budgeting, and participatory decision-making processes. Strengthening 

public accountability through independent oversight, digital transparency platforms, and regular 

public reporting can reinforce taxpayer confidence in local institutions, thereby fostering 

voluntary compliance. 

Second, the continued relevance of Power of Authority indicates that enforcement 

remains a necessary component of an effective tax system; however, it should be implemented in 

a fair, consistent, and proportional manner. Policymakers should refine legal and regulatory 

frameworks to ensure that sanctions are predictable, non-discriminatory, and aligned with due 

process principles. At the same time, the integration of compliance facilitation measures—such 

as advisory services, amnesty programs, and graduated penalties—can reduce adversarial 

relationships between taxpayers and authorities. 

Third, the strong effect of Tax Awareness highlights the need for institutionalized 

taxpayer education policies. Local governments should incorporate tax literacy into broader civic 

education programs and collaborate with educational institutions, business associations, and civil 

society organizations to disseminate knowledge about regional taxation. The adoption of digital 

tax platforms, e-learning modules, and interactive communication tools can further enhance 

accessibility and reduce information asymmetry between taxpayers and tax authorities. 

Fourth, the influence of Tax Morale suggests that compliance is shaped not only by legal 

incentives but also by ethical and social considerations. Policymakers should integrate values-

based messaging into public campaigns that emphasize collective responsibility, social solidarity, 

and the tangible benefits of tax contributions. Framing taxation as a shared investment in regional 

development rather than a coercive obligation may strengthen intrinsic motivation to comply. 

Fifth, the moderating effect of Civic Pride has significant policy relevance. Local 

governments should actively promote regional identity, community participation, and public 

engagement as part of fiscal governance strategies. Policies that encourage citizen involvement 

in local development planning, participatory budgeting, and community-driven projects can 

reinforce a sense of ownership and belonging, which in turn supports higher levels of tax 

compliance. 
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Sixth, the results support the need for a hybrid compliance policy framework that 

integrates both cooperative and deterrence-based approaches. Rather than relying exclusively on 

sanctions or persuasion, policymakers should adopt a balanced model that combines effective 

enforcement, trust-building initiatives, taxpayer education, and civic engagement. This approach 

aligns with contemporary public administration and behavioral economics perspectives on tax 

compliance. 

Finally, at the national level, the study provides valuable insights for decentralization and 

regional fiscal policy in Indonesia. The integrated model tested in this research can serve as a 

policy reference for other local governments seeking to enhance own-source revenue (PAD) 

through behaviorally informed and socially embedded tax administration strategies. 

Strengthening institutional capacity, governance quality, and civic engagement at the local level 

is essential for achieving long-term fiscal sustainability and equitable public service provision. 
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	H7: Civic Pride moderates the relationship between Tax Morale and Tax Compliance, enhancing the impact of moral obligation on compliance behavior.
	H8: Civic Pride moderates the relationship between Tax Awareness and Tax Compliance, strengthening the translation of tax knowledge into actual compliance.
	At the regional level, this configuration is particularly relevant because local taxes are closely linked to visible public services and community development. In Kabupaten Lahat, where taxpayers can directly observe the utilization of tax revenues, ...
	Overall, as summarized in Fig. 1, the framework proposes that Regional Tax Compliance is simultaneously shaped by institutional factors (Trust and Power), psychological factors (Tax Morale), cognitive factors (Tax Awareness), and socio-cultural identi...
	Research Design
	This study adopts a quantitative, explanatory research design aimed at examining the determinants of regional tax compliance and testing the moderating role of Civic Pride within the Slippery Slope Framework (SSF). An explanatory design is considered ...
	The study follows a cross-sectional survey approach, in which data were collected at a single point in time from regional taxpayers in Kabupaten Lahat. This approach is widely used in behavioral tax research, particularly in studies examining percepti...
	Data were obtained through a structured questionnaire administered online via Google Forms. The questionnaire was developed based on established measurement scales from prior literature, adapted to the local government taxation context. The items were...
	The target population of this study comprised registered and active regional taxpayers under the jurisdiction of the Regional Revenue Agency (Bapenda) of Kabupaten Lahat. Respondents were selected using a purposive sampling technique to ensure that on...
	For data analysis, this study employed Partial Least Squares Structural Equation Modeling (PLS-SEM) using Smart-PLS software. PLS-SEM was chosen because it is suitable for complex models involving multiple latent variables, moderating effects, and rel...
	Overall, the research design integrates a theory-driven framework, empirical survey data, and advanced multivariate analysis to provide robust evidence on the factors influencing regional tax compliance and the role of Civic Pride in shaping taxpayer ...
	Population and Sample
	The population of this study consisted of registered regional taxpayers under the jurisdiction of the Regional Revenue Agency (Badan Pendapatan Daerah-Bapenda) of Kabupaten Lahat who were actively fulfilling their tax obligations at the time of data c...
	This study employed a purposive sampling technique, whereby respondents were selected based on specific criteria: (1) being officially registered as a regional taxpayer in Kabupaten Lahat, and (2) being actively compliant in paying regional taxes. Thi...
	Data were collected through an online questionnaire distributed via Google Forms. The survey link was provided only to respondents who met the predetermined eligibility criteria based on the official taxpayer list maintained by Bapenda Kabupaten Lahat...
	A total of 300 valid responses were obtained and used for statistical analysis. The sample size meets the minimum requirements for Partial Least Squares Structural Equation Modeling (PLS-SEM), which generally recommends a sample of at least 10 times t...
	Regarding respondent characteristics, the sample comprised 190 male respondents (63.3%) and 110 female respondents (36.7%), indicating a higher participation rate among male taxpayers. In terms of age distribution, the majority of respondents were in ...
	Overall, the selected sample is considered representative of active regional taxpayers in Kabupaten Lahat, providing a reliable basis for examining the proposed relationships in the conceptual framework
	Measurement Instrument
	All variables in this study were operationalized as latent constructs and measured using multi-item scales adapted from prior validated instruments in tax compliance and public finance research. Minor modifications in wording were made to fit the cont...
	Regional Tax Compliance (Dependent Variable)
	Regional Tax Compliance (RTC) was conceptualized as the extent to which taxpayers voluntarily and consistently fulfill their local tax obligations in accordance with applicable regulations. Measurement items captured aspects of timely payment, accurac...
	Trust in Authority
	Trust in Authority (TIA) refers to taxpayers’ perceptions of the fairness, transparency, competence, and benevolence of the local tax authority (Bapenda Kabupaten Lahat). The construct was measured using items reflecting trust in administrative proced...
	Power of Authority
	Power of Authority (POA) captures taxpayers’ perceptions of the tax authority’s ability to detect non-compliance and impose sanctions. Items measured perceived audit probability, strictness of penalties, and effectiveness of enforcement mechanisms. Th...
	Tax Morale
	Tax Morale (TM) reflects the intrinsic motivation and moral obligation of taxpayers to pay taxes, independent of external enforcement. Items assessed feelings of civic responsibility, ethical duty, and personal justification for paying taxes. The scal...
	Tax Awareness
	Tax Awareness (TA) refers to taxpayers’ knowledge and understanding of regional tax regulations, purposes, and benefits. Measurement items included awareness of tax allocation, understanding of payment procedures, and perceived importance of taxes for...
	Civic Pride (Moderating Variable)
	Civic Pride (CP) was conceptualized as taxpayers’ sense of pride, attachment, and identification with their local community and regional development. Items measured emotional attachment to Kabupaten Lahat, pride in contributing to local public service...
	Measurement Model Specification
	All constructs were modeled as reflective latent variables in the PLS-SEM framework. Each indicator was assumed to be a manifestation of its respective construct, and internal consistency reliability, convergent validity, and discriminant validity wer...
	Data Analysis Technique
	This study employed Partial Least Squares Structural Equation Modeling (PLS-SEM) using Smart-PLS software to analyze the data and test the proposed hypotheses (H1–H8). PLS-SEM was selected as the primary analytical technique because of its suitability...
	The data analysis was conducted in two main stages: (1) assessment of the measurement model and (2) assessment of the structural model, following established PLS-SEM guidelines. Hair et al. (2018).
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	Respondent profile. Table 1 presents the demographic characteristics of the 300 valid respondents included in the final analysis. The sample is predominantly male, comprising 190 respondents (63.3%), compared to 110 female respondents (36.7%). This di...
	Regarding age distribution, the majority of respondents fall within the 26–40 years category (248 respondents, 82.7%), followed by those aged above 41 years (44 respondents, 14.7%), while only a small proportion belongs to the 17–25 years group (8 res...
	Respondent Experience and Tax Administration Characteristics
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	Regarding tax administration affiliation, 43.23% of respondents are associated with Primary Tax Offices (KPP Pratama) in Jakarta, followed by Tax Service Branch Offices (KCP) at 35.48% and Central Tax Offices (KPP Pusat) at 21.29%. This distribution r...
	In terms of Coretax usage frequency, 40.00% of respondents report using the system on a weekly basis, followed by monthly usage at 26.45% and daily usage at 22.58%. Meanwhile, 9.68% report using Coretax occasionally, and only 1.29% indicate that they ...
	Regarding tax compliance, 54.84% of respondents report a high level of compliance, indicating that they consistently fulfill their tax obligations on time. A further 36.77% report moderate compliance, while only 8.39% fall into the non-compliant categ...
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	Measurement Model Assessment (Outer Model)
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	Figure 3. Outer Model Testing
	Individual Indicator Reliability
	Individual indicator reliability was examined through factor loadings. As shown in Table 2, all indicators demonstrated factor loadings above the recommended threshold of 0.70, indicating satisfactory reliability and strong relationships with their re...
	Specifically:
	a) Civic Pride (Z) loadings ranged from 0.784 to 0.871.
	b) Regional Tax Compliance (Y) loadings ranged from 0.700 to 0.768.
	c) Power of Authority (X1) loadings ranged from 0.841 to 0.879.
	d) Tax Awareness (X4) loadings ranged from 0.843 to 0.873.
	e) Tax Morale (X3) loadings ranged from 0.798 to 0.857.
	f) Trust in Authority (X2) loadings ranged from 0.755 to 0.828.
	All indicators exceeded the minimum threshold of 0.70, confirming that each item adequately represents its respective latent construct. Therefore, no indicator was removed from the model.
	Internal Consistency Reliability
	Internal consistency reliability was evaluated using Cronbach’s Alpha, rho_A, and Composite Reliability (CR) The results indicate that all constructs meet or exceed the recommended thresholds:
	Table 3 Cronbach’s Alpha, rho_A, and Composite Reliability (CR)
	All values exceed the recommended benchmark of 0.70, demonstrating strong internal consistency reliability (Hair et al., 2019). This confirms that the indicators consistently measure their intended constructs.
	The interaction terms (X1×Z, X2×Z, X3×Z, X4×Z) recorded reliability values of 1.000 because they were modeled as single-indicator constructs using the product indicator approach in PLS-SEM.
	Convergent Validity
	Convergent validity was assessed using Average Variance Extracted (AVE). As shown in Table 4, all constructs achieved AVE values above the recommended threshold of 0.50:
	Table 4 Average Variance Extracted (AVE)
	These results confirm that each construct explains more than 50% of the variance of its indicators, satisfying convergent validity requirements.
	Discriminant Validity
	In addition to the Fornell–Larcker criterion, discriminant validity was further assessed using the Heterotrait–Monotrait Ratio of correlations (HTMT), which is considered a more stringent and reliable criterion for evaluating discriminant validity in ...
	Table 5 Heterotrait–Monotrait Ratio (HTMT) Matrix
	Table 5 presents the HTMT values for all latent constructs. Following the recommended thresholds, discriminant validity is established when HTMT values are below 0.85 (conservative criterion) or 0.90 (more liberal criterion), depending on the nature o...
	The results indicate that all HTMT values are below the recommended threshold of 0.85, confirming adequate discriminant validity among the latent variables. Specifically:
	a) The highest HTMT value is observed between Trust in Authority (X2) and Regional Tax Compliance (Y) (HTMT = 0.298), which remains well below the critical threshold.
	b) The relationships among Power of Authority, Tax Awareness, Tax Morale, Trust in Authority, and Civic Pride all exhibit HTMT values below 0.30, suggesting that these constructs are empirically distinct.
	c) The interaction terms (X1×Z, X2×Z, X3×Z, X4×Z) also show HTMT values below 0.30 with their respective main constructs and other variables, supporting their discriminant validity as separate latent variables in the moderation model.
	d) Overall, the HTMT results corroborate the findings from the Fornell–Larcker criterion, providing robust evidence that all constructs in the model are distinct and free from problematic overlap
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	The assessment of the structural model (inner model) aims to evaluate the predictive power of the model and examine the hypothesized relationships among latent constructs. Following the guidelines of (Hair & Alamer, 2022; Hair et al., 2018), the inner...
	Figure 4. Inner Model Testing
	Collinearity Assessment (VIF)
	Prior to assessing the structural relationships, collinearity among the predictor constructs was examined using the Variance Inflation Factor (VIF). Assessing collinearity is a crucial step in Partial Least Squares Structural Equation Modeling (PLS-SE...
	Following the recommended threshold, VIF values should be below 5.0 to indicate acceptable levels of collinearity, with values below 3.3 being considered ideal for behavioral research contexts (Hair et al., 2018). In this study, all VIF values for Tru...
	These results confirm that multicollinearity is not a critical concern in the model and that the predictor constructs are sufficiently distinct to allow reliable estimation of the structural relationships. Consequently, the subsequent assessment of pa...
	Coefficient of Determination (R²)
	The coefficient of determination (R²) was evaluated to assess the explanatory power of the structural model with respect to the endogenous construct, Kepatuhan Pajak Daerah (Y). In PLS-SEM, R² represents the proportion of variance in the dependent var...
	Table 6. R Square
	The results presented in Table 6 indicate that the R² value for Kepatuhan Pajak Daerah (Y) is 0.701, with an adjusted R² of 0.692. This suggests that approximately 70.1% of the variance in regional tax compliance is explained by the exogenous construc...
	The adjusted R² value of 0.692 further confirms the stability of the model by accounting for model complexity and the number of predictors included. The relatively small difference between R² and adjusted R² indicates that the explanatory power of the...
	Effect Size (f²)
	The effect size (f²) was assessed to determine the relative contribution of each exogenous construct to the explained variance in Kepatuhan Pajak Daerah (Y). In PLS-SEM, f² values of 0.02, 0.15, and 0.35 are typically interpreted as small, medium, and...
	Table 7. F Square
	As shown in Table 7, Civic Pride (Z) exhibits a very large effect size (f² = 1.095), indicating that it is the most influential predictor of regional tax compliance in the model. This finding underscores the critical role of civic attachment and colle...
	Among the direct predictors, Trust in Authority (X2) demonstrates a medium effect (f² = 0.270), suggesting that taxpayers’ confidence in tax authorities substantially contributes to compliance. Tax Awareness (X4) shows a small-to-moderate effect (f² =...
	Regarding the moderating effects, the interaction X1×Z yields a small-to-moderate effect (f² = 0.187), implying that Civic Pride strengthens the influence of Power of Authority on compliance. The interactions X2×Z (0.128) and X4×Z (0.146) show small e...
	Overall, these results confirm that Civic Pride not only has the strongest direct effect on regional tax compliance but also meaningfully enhances several predictors–outcome relationships, albeit with varying magnitudes. This highlights the importance...
	Path Coefficients
	Path coefficients (β) represent the strength and direction of the hypothesized relationships among constructs in the structural model. I
	n PLS-SEM, coefficients closer to ±1 indicate stronger relationships, while values near zero suggest weak effects. The estimated path coefficients for all direct and moderating relationships are presented in Table 8.
	Table 8. Path Coefficients of the Structural Model
	The results indicate that Civic Pride (Z) exerts the strongest direct influence on Kepatuhan Pajak Daerah (Y) (β = 0.588), highlighting its central role in shaping taxpayers’ compliance behavior. This suggests that a stronger sense of civic attachment...
	Among the institutional and psychological predictors, Trust in Authority (X2) shows the largest direct effect on compliance (β = 0.289), followed by Tax Awareness (X4) (β = 0.238), Tax Morale (X3) (β = 0.184), and Power of Authority (X1) (β = 0.159). ...
	Regarding the moderating effects, all interaction terms exhibit positive path coefficients, indicating that Civic Pride strengthens the impact of each predictor on tax compliance. Specifically, the interactions X1×Z (β = 0.217) and X2×Z (β = 0.217) de...
	Overall, the pattern of path coefficients confirms that tax compliance in Kabupaten Lahat is driven not only by institutional factors but also, and more strongly, by socio-psychological dimensions such as civic pride and trust in authority. These find...
	Model Fit (SRMR & NFI)
	The assessment of overall model fit in Partial Least Squares Structural Equation Modeling (PLS-SEM) was conducted using two widely recommended criteria: the Standardized Root Mean Square Residual (SRMR) and the Normed Fit Index (NFI). These indices pr...
	Table 9. (SRMR & NFI)
	SRMR measures the average magnitude of discrepancies between the observed and model-implied correlation matrices. A value of SRMR ≤ 0.08 is generally considered indicative of an acceptable model fit, while values ≤ 0.05 reflect a very good fit (Hensel...
	The Normed Fit Index (NFI) evaluates the relative improvement of the proposed model over a null model that assumes no relationships among constructs. NFI values range between 0 and 1, with values ≥ 0.90 typically interpreted as good fit, while values ...
	Taken together, the SRMR and NFI results provide consistent evidence that the proposed structural model demonstrates an adequate and acceptable level of fit. Consequently, the model can be considered suitable for hypothesis testing and interpretation ...
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	CONCLUSIONS AND RECOMMENDATIONS
	This study examined the determinants of regional tax compliance in Kabupaten Lahat by integrating the Slippery Slope Framework (SSF) with behavioral and socio-cultural perspectives, specifically incorporating Trust in Authority, Power of Authority, Ta...
	The findings demonstrate that both cooperative and coercive mechanisms significantly influence taxpayer compliance. Trust in Authority emerged as the strongest direct predictor of compliance, underscoring the critical role of perceived legitimacy, fai...
	Beyond institutional factors, the study confirms that Tax Morale and Tax Awareness are meaningful behavioral determinants of compliance. Higher levels of moral commitment to taxation and greater understanding of tax obligations and public benefits wer...
	A key contribution of this research lies in the moderating role of Civic Pride. The results indicate that civic pride significantly strengthens the effects of Trust in Authority, Power of Authority, Tax Morale, and Tax Awareness on tax compliance. Thi...
	From a policy perspective, the study implies that local governments should adopt a hybrid compliance strategy that integrates effective enforcement with trust-building initiatives, taxpayer education, and civic engagement. Strengthening institutional ...
	Despite its contributions, this study is limited to a single district and relies on self-reported survey data, which may be subject to perceptual bias. Future research should extend the analysis to multiple regions, incorporate longitudinal designs, a...
	Theoretical Implications
	This study contributes to the advancement of tax compliance literature by extending and integrating established theoretical frameworks-particularly the Slippery Slope Framework (SSF) and the Theory of Planned Behavior (TPB)-within the context of regio...
	First, the results substantiate and refine the applicability of the Slippery Slope Framework (Kirchler et al., 2008) in explaining regional tax compliance. While prior studies have largely examined SSF in national tax systems, this study demonstrates ...
	Second, by incorporating Tax Morale and Tax Awareness, this study bridges the SSF with the Theory of Planned Behavior (Ajzen, 1991), thereby offering a more comprehensive behavioral model of tax compliance. The significant influence of tax morale conf...
	Third, this study introduces Civic Pride as a moderating construct, which represents a novel theoretical contribution. Prior tax compliance models have largely focused on institutional trust, enforcement, and individual attitudes but have paid limited...
	Fourth, the results contribute to the growing body of literature on regional and local tax compliance, which remains underexplored compared to national taxation studies. By empirically validating a multidimensional compliance model in Kabupaten Lahat,...
	Finally, this study advances theoretical discourse by positioning regional tax compliance as a multi-layered construct, influenced simultaneously by coercive power, cooperative trust, moral obligation, cognitive awareness, and civic identity. This int...
	Practical Implications
	The findings of this study offer several important practical implications for local tax authorities, particularly the Badan Pendapatan Daerah (Bapenda) Kabupaten Lahat, as well as for policymakers involved in regional fiscal management and tax adminis...
	First, the strong positive effect of Trust in Authority on regional tax compliance suggests that Bapenda should prioritize strategies aimed at strengthening institutional trust rather than relying solely on enforcement measures. In practical terms, th...
	Second, although Power of Authority has a significant but comparatively weaker effect on compliance, its role remains relevant, particularly when combined with civic pride. This implies that enforcement policies should not be abandoned but rather bala...
	Third, the significant influence of Tax Awareness highlights the need for continuous taxpayer education and capacity-building initiatives. Bapenda should invest in accessible and user-friendly tax literacy programs, including digital platforms, mobile...
	Fourth, the effect of Tax Morale suggests that compliance is not solely a legal obligation but also a moral and ethical responsibility. To leverage this, local governments should frame tax payment as a contribution to collective welfare and regional d...
	Fifth, the moderating role of Civic Pride carries important managerial and policy implications. Since civic pride amplifies the impact of trust, power, tax morale, and tax awareness, local authorities should actively promote regional identity and publ...
	Sixth, the findings suggest that a hybrid compliance strategy—combining cooperative and deterrence-based approaches—is most effective. Rather than adopting a purely punitive or purely persuasive model, Bapenda should implement a balanced framework tha...
	Finally, at a broader policy level, the results provide insights for other local governments in Indonesia facing similar fiscal challenges. The integrated model tested in this study can serve as a practical reference for designing tax compliance strat...
	Policy Implications
	The findings of this study have several important policy implications for local governments, tax authorities, and policymakers responsible for regional fiscal sustainability and governance reform.
	First, the significant role of Trust in Authority in enhancing tax compliance suggests that local governments should shift from a predominantly enforcement-driven approach toward a more trust-based governance model. Policymakers should institutionaliz...
	Second, the continued relevance of Power of Authority indicates that enforcement remains a necessary component of an effective tax system; however, it should be implemented in a fair, consistent, and proportional manner. Policymakers should refine leg...
	Third, the strong effect of Tax Awareness highlights the need for institutionalized taxpayer education policies. Local governments should incorporate tax literacy into broader civic education programs and collaborate with educational institutions, bus...
	Fourth, the influence of Tax Morale suggests that compliance is shaped not only by legal incentives but also by ethical and social considerations. Policymakers should integrate values-based messaging into public campaigns that emphasize collective res...
	Fifth, the moderating effect of Civic Pride has significant policy relevance. Local governments should actively promote regional identity, community participation, and public engagement as part of fiscal governance strategies. Policies that encourage ...
	Sixth, the results support the need for a hybrid compliance policy framework that integrates both cooperative and deterrence-based approaches. Rather than relying exclusively on sanctions or persuasion, policymakers should adopt a balanced model that ...
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